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Amanda’s an everyday superhero 

Margaret and Tim are both in their 50s and have 
lived in the same block of flats for a number of 
years. They are good friends and can often be heard 
chatting to one another outside their block of flats.

Reach for  
the skies

Tim and Margaret enjoy trying new and different things. The idea of a helicopter ride was 
suggested to them by staff at Grove Court and both of them appeared excited at the prospect of 
going for a helicopter ride and taking in the views of the beautiful Jurassic Coast. 

They both said that they would like to do it again so, they clearly had a good time.

Congratulations to our Team Leader Amanda Malone, who was highly 
commended in Cheshire’s Everyday Superhero Awards.

Amanda was nominated in the Health and Social Care Superhero category for helping the people 
she supports to lose weight and become more active. 

Amanda helped the people she supports to discover fun and engaging activities in their local area. 
They decided that they wanted to try dancing, swimming with friends, joining the gym, more walking 
and going to local cycling groups. Between them, they have lost a total 14 stone which they have 
maintained and, more importantly, they have started eating healthily and exercising on a regular basis.

The Everyday Superhero Awards celebrate the achievements of those who help and inspire their 
community to develop regular Active Lifestyle habits. The Health and Social Care category recognises 
the people who provide any level of care, support or encouragement, whether social, health or medically 
related, resulting in an individual becoming more active. With an estimated 25% of the population active 
for less than 30 minutes per week, the Awards were set up to tackle physical inactivity in Cheshire and 
Warrington, with the aim improving the physical and mental wellbeing of others.

Amanda won the Awards by Karen Roberts, Lifeways Group Head of Health and Clinical Governance. 
Karen said “it was fantastic that Amanda was recognised for all her hard work, in what was a very tough 
category. Her enthusiasm, motivation and perseverance paid off in that not only did the ladies lose the 
weight and improve their health, they are now able to partake in new activities and are loving it”.

Amanda added: “I was overwhelmed just to be nominated by my peers. I am proud of how we support 
people to be healthy, and I feel privileged to be able to see what a difference we have made in their lives, 
which are now full of goals, fun and purpose. A couple of years ago I followed the same plan and lost four 
stone - you have to practice what you preach. The awards ceremony was amazing, especially because I 
got the chance to spend it with my Service Manager who has supported and nurtured me over these last 
10 years and helped me to become the person I am today. Big thanks to Judy Fazakerley!
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Keeping in shape  
at Slimming World

A step in the 
right direction

We all know that eating well is an important part of staying 
healthy. In this issue of Lifelines, we asked three of the 
people we support to tell us how they have improved their 
lifestyles by going to Slimming World groups.

Maurice: Maurice didn’t have a specific goal when he joined Slimming World, he just wanted to lose 
a little weight and feel better. In six months he’s shed half a stone, and he loves socialising with the 
other members of the group. He now enjoys a healthier alternative to his favourite fried breakfast!

Ellen: Ellen has lost a stone in nine weeks at Slimming World. Staff support her with shopping for 
food and cooking, and she has an easy read book which helps her to understand what meals are 
good for her. She enjoys shopping for clothes to fit her new figure!

Stephanie: When Stephanie came to Lifeways in 2017, she weighed 17 stone. At her first health 
check with the doctor, she was advised to lose 7st. We supported her to go to Slimming World. The 
plans were very easy to follow and their cookbook was great. She can now take part in more sports 
and likes to go swimming and to Zumba. She loves dancing at the disco and likes to walk along the 
seaside with her friend.

For the second year in a row we encouraged our staff 
and the people we support to get active by taking 
part in our Step Up For Summer challenge. For four 
weeks in August, 17 teams walked a combined total 
of almost 17 million steps which is the equivalent of 
walking from London to Chicago and back! 

The winning team, ‘All the Gear and No Idea’ (pictured) walked 1,818,662 steps, which is 
around 800 miles. They won a £100 voucher. Runners up ‘Bid Walkers’ and ‘Team CB’ each 
received a £50 voucher.
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Maureen took great pride in carefully planning every part of the wedding. She was moved to 
tears on the day she picked out her wedding dress.

The ceremony took place on 28th August at Birkenhead Town Hall and the happy couple were 
surrounded by friends, family and Lifeways staff who got together to celebrate on their big day.

Scheme manager Andrew said: “The day was fantastic, and Maureen, Dave and all their guests 
thoroughly enjoyed it. It was truly a pleasure to support them to achieve a lifelong, life  
changing dream.”

Thomas  
is a good  
sport

Love is in the air 
for Maureen

“I go to Blast sports club on Wednesdays at the 
North Notts arena. It’s brilliant, you can play 
 lots of sports like football, cricket, bowling, 
snooker and basketball. I go with a couple 
of other people I live with I really like playing 
football and I am training really hard to get an 
armband which means I can play in tournaments. 

The club really helps me to keep fit, I have been trying to make healthier choices over the 
last few years.  I’m going to be 30 this year so it’s a good idea to get fit and watch what I eat, 
I’ve already lost a couple of stone over the last few years but I want to make sure I keep on 
top of it.”

Maureen was engaged to her fiancée, Dave, 
for over 30 years. She has always dreamed of 
marrying him. The team at Urmson Road, led by 
Support Worker Sylvia who acted as wedding 
planner, helped her to make it happen. 
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In the hot seat
To make sure we choose staff with the right skills, attitude and 
experience, the people we support are encouraged to meet the 
people who have applied to work in their services and take part in 
the interview process. We call this Inclusive Recruitment. Steven, 
a person we support and Carrie, the Registered Manager at his 
service tell us about their involvement in Inclusive Recruitment. 

Steven: “Today I have been interviewing for support workers 
at Autism Care. I enjoyed getting to meet new people. To 
prepare for the interviews I met with the manager to think 
about the kind of person we would want to work in the house 
where I live. I chose three questions that were important to 
me and the people who live in the house.”

Carrie: “Steven doesn’t like to get up early, but the night before 
the interviews he went to bed early, set his alarm, got up, washed 
and dressed and ready before his support arrived this morning to 
ensure that he was at the office in plenty of time. He welcomed 
candidates on their arrival in reception and showed them to the 
room to be interviewed. He recognised that some people were 
nervous and used humour to make them feel relaxed!’ 

Steven was a strong advocate for the people we support and he 
worked hard to spot the qualities he would look for in a support 
worker, not only for his home but the other services where his 
friends live.”


