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Holly, who’s 19, is ambitious.

She lives with a rare genetic disorder, 
known as Emery-Dreifuss muscular 
dystrophy (EDMD) – but doesn’t let 
that stop her living life to the full.

This summer, Holly moved from her 
parents’ house to her new self-contained 
apartment at our Lifeways supported living 
service near Chesterfield in Derbyshire.

Her parents live just 20 minutes’ away. 
But like many people at her stage of life, 
Holly was keen to live independently – 
while maintaining close family ties.

“I’m very fierce about being independent, 
about doing things on my own, and about 
breaking other people’s expectations of 
what I can and can’t do,” says Holly.

‘My voice is my biggest tool’
Holly plans her next steps - a psychology degree!

The right place
Holly knew that the Lifeways supported 
living service was the right place for her 
before she even set foot in the building.

“Staff immediately came outside and 
were really welcoming,” says Holly, 
recalling her first visit to the service. “I 
was just instantly like: ‘I like this.’”

However, the process of moving away from 
her parents’ house wasn’t a quick one. The 
first hurdle was finding a social worker to 
help Holly access funding for her support.

As a result, and with several more obstacles 
to overcome, Holly’s move from home to 
the service ended up taking 18 months.

Yet, determined to make the most of the 
time during the transition, Holly completed 
from home a Level 3 diploma in media 
and TV production at Chesterfield College, 
a course she passed with a ‘Merit.’

Freedom
Now Holly’s happily in her own apartment 
at the supported living service and enjoys 
the freedom she has to both direct her 
own support and take care of herself.

“It’s really good. I can be my 
own person,” says Holly.

“One of the things that I can get 
frustrated with is the fact that I have to 
rely on so many people all the time.

 “I moved here, and then, it’s like, oh, I have a 
bit of room where I can do my own care stuff, 
and I can be in control of my care myself.

“Going from there to here was 
like ‘hey, I’m an adult now!”

‘Adulting’
Moving to a supported setting with lots of 
independence also comes with responsibilities, 
which Holly calls ‘adulting jobs.’

“I’ve had to work out how to do my own 
bills,” says Holly. “Sometimes being an 
adult can be difficult, but I’ve loved it.”

Holly enjoys keeping in regular contact with 
her family, and her two younger brothers 
regularly come over to her apartment to 
enjoy fish-and-chip takeaways together.

And as her dad - seen in the picture to the 
left - is a truck driver, he often stops by to 
say hello on breaks from his journeys.

Next steps
Right now, Holly’s taking a gap year 
before her next step: a psychology 
degree at the Open University.

Holly believes a psychology degree will 
help blend her interest in media and 
marketing with a deeper understanding 
of what makes people tick.

She also thinks the degree will give her a 
greater understanding of how people who 
live with disabilities are perceived in society.

“I really like studying psychology 
because it helps me understand 
people around me,” says Holly.

Holly’s keen to use her voice to shine 
a light on life with a disability. She 
credits her mum for being her biggest 
advocate for her own independence.

“Growing up, living with a disability means 
you’re seen as different, or weird, or in 
a different category of society… People 
have these stereotypes. I find it interesting 
to find out the psychology behind that, 
and try and change their minds.

“I have a condition that can be not very 
nice. But I have a voice, and my mum 
always says my voice is my biggest tool – 
and I use that, and I explain to people and 
I educate people about my disability.

“It’s all part of it, and I enjoy it.”

Thanks for sharing your story, Holly!
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Method:
1. Heat oven to 190C/170C fan/gas 5. Butter the base and sides of two 20cm round sandwich tins 

and line the bases with baking parchment.

2. In a large bowl, beat together 200g golden caster sugar, 200g softened unsalted butter, 4 large 
eggs, 200g self-raising flour, 2 tbsp cocoa powder, 1 tsp baking powder, 2 tbsp milk and a pinch 
of salt until pale.

3. Split the mixture between the prepared tins. Bake for 20 mins - or until a knife inserted into the 
centre of the cake comes out clean (but still slightly sticky!)

4. Leave the cake to cool in the tin for 10 mins. Then, flip onto a wire rack to cool completely.

5. To make the buttercream icing, put 100g chopped milk chocolate in a heatproof bowl and melt in 
the microwave, stirring every 30 secs. Leave the melted chocolate to cool for 5 mins.

6. Mash 200g softened butter and 400g icing sugar together with a fork, or wooden spoon or an 
electric whisk.

7. Spoon in 5 tbsp cocoa powder into the buttercream. Add a pinch of salt and pour in the melted 
chocolate and 2 tbsp milk. Mix again for about 20 seconds until smooth.

8. On a cake stand or large plate, sandwich the cakes together with half of the buttercream, then, 
using a spatula or the back of a spoon, spread the rest of the buttercream on top. Decorate with 
fresh (or imitation) daisies, if you like!

A talent show at a Lifeways supported  
living service in Huddersfield led an  
individual we support on a new path –  
a photography course!

Last year, Daniel moved from home to his  
own self-contained apartment, to receive 
support with everyday tasks.

Since he made the move, Daniel’s 
independence has grown. After lots of  
work with his support team, Daniel is now  
able to enjoy shopping and going to the  
gym independently.

But for Daniel, something was missing: a 
chance to work on his bigger goals. So having 
long been fascinated with photography, Daniel 
began taking photos while on his walks.

He started by using his smartphone to 
photograph the environment around him: 
buildings, trees, and sunsets.

‘Very proud’ 
Daniel enrols on college course in photography!

Discovery 
Then, during a talent show organised by  
the service support team, Daniel’s talent  
for photography was discovered.

“For the talent show, everyone was singing, 
dancing, doing their thing,” recalls Saddam 
Malik, service manager. 

“Daniel told me he didn’t have a talent.  
When I asked him what he was good at,  
he replied ‘photography’, and so I told him  
‘that is your talent’.”

For the talent show, the support team wowed 
everyone at the service by showing Daniel’s 
photographs – which he’d arranged in time-
lapse form – on a projector.

With Daniel’s talent revealed, he expressed a 
wish to start a photography course. The team 
supported Daniel to apply to two colleges – 
and he got accepted to both.

Very proud 
Daniel then chose to attend Kirklees College 
in Dewsbury. He starts his photography 
course there in January next year. He’s looking 
forward to it!

“We’re very proud of Daniel for achieving 
this goal, and being able to do a course in 
something he really enjoys,” says Saddam 
Malik.

“Not only that, but travelling independently 
from Huddersfield to Dewsbury is a big thing. 
To get there, he’ll take the bus by himself, 
independently, for one hour each way. This is 
also a great achievement for Daniel.

Congratulations, Daniel!

Alison’s  
chocolate cake!

Learn to bake Looks delicious  
Alison! 

For the cake:
200g self-raising flour

200g golden caster sugar

200g unsalted butter, softened,  
plus extra for the tins

2 tbsp cocoa powder

1 tsp baking powder

2 tbsp milk

4 large eggs

For the buttercream:
5 tbsp cocoa powder

2 tbsp milk

100g milk chocolate, chopped

200g butter, softened

400g icing sugar  
Optional: Fresh daisies for the topping!

Here’s how to make a chocolate cake like Alison’s:

Enjoy!
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Since his youth, Rodney’s spent much of his life in various long-stay hospitals. 
Tragically, this meant he’d struggled to build consistent, lasting relationships  
with other people. And as a result of previous traumas, he presented with 
behaviours that challenge.

Due to Rodney’s support needs, he’s received psychiatric care from the  
NHS for the past 16 years.

Yet despite receiving often discouraging news about Rodney’s needs, the 
team at his Lifeways supported living service in Newark, Nottinghamshire 
saw his potential for growth.

An important milestone - being discharged

Then, a milestone: earlier this month, 
Georgia and Rodney attended a psychiatry 
meeting, where after 16 years, Rodney was 
discharged from their care. One of Rodney’s 
psychiatrists called it the ‘best success story 
we have had in a very long time, if ever!’

Rodney’s mum, Marie, is delighted with 
Rodney’s progress. “Honestly I can’t believe 
the difference in my son, what the staff 
have achieved is mind-blowing.

 
“The world is Rodney’s oyster now. Well 
done to everyone involved and thank you 
from the bottom of my heart.”

Rodney’s happy with his personal growth – 
and the close bond he’s formed with  
his team.

“I love my staff,” Rodney says. “They make 
me the best cups of tea, they make me 
smile, thank you everyone.”

Do you like your flat?

It feels a lot homelier. You kind of feel 
comfortable and very at home.

Do you like being around other people?

I’m sort of in the middle. Depending on the day, 
I can be an introvert or an extrovert.

What do you do for fun?

I do creative writing. I also try to learn foreign 
languages, because that’s fun. I can speak 
Japanese, Latin, and Italian mostly, and I know 
parts of French too.

What’s your plans for the future?

Probably to continue to better myself. One  
of the aspirations I’ve been told I should try  
to continue to progress on is creative writing.  
I’m good at it and it’s fun! 

I’m also going to learn to make a 3D game  
by myself, because why not?

Quick Q&A 
with Kyle

Kyle is 18 years old, and he made the transition this summer from his specialist school to  
a Lifeways supported living service in Sutton-in-Ashfield, Nottinghamshire. 

Kyle now lives in his own self-contained apartment at the service, and spends lots of time  
on his hobbies – and taking life at his own pace.

Let’s find out how Kyle’s getting on!

‘Thank you everyone’ 
after 16 years, Rodney, who Lifeways supports, 
is discharged from psychiatric care!

Working alongside his NHS 
psychiatric team, Rodney’s 
support team worked to safely 
reduce the level of medication 
Rodney receives, using the 
STOMP framework. STOMP 
stands for stopping over 
medication of people with  
a learning disability, autism  
or both.

Rodney’s support team also 
received training in Positive 
Behaviour Support (PBS), 
Lifeways’ framework relating to 
behaviours that challenge.

At Lifeways, PBS means 
working to reframe the way 
support teams see behaviours 
that challenge – and to 
understand why an individual  
is behaving in a certain way, 
and what they are trying  
to communicate.

After close to two years of 
this new approach, Rodney 
began to grow and develop 
independent living skills - and 
his personality has blossomed.

 

Rodney’s built up 
relationships with his support 
team and peers who live in the 
area. He also enjoys going out  
every day, instead of using 
behaviour to communicate with 
his team, Rodney talks about 
his needs.

“We started to see the real 
Rodney, kind, caring, loving and 
most of all funny!” said Georgia 
Hooley, Service Manager.

The real Rodney
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What is co-production and why  
does it matter? 
Co-production refers to a way of collaborative 
working that is practiced at Lifeways.

This means that everybody in a service – 
including individuals who receive support, 
support workers, and family members – works 
together on an equal basis to make sure 
everyone has an equal voice, or come to a 
decision which works for everybody involved. 

The Think Local Act Personal national 
partnership, of which Lifeways is a member, 
calls co-production a ‘meeting of minds 
coming together to find shared solutions.’ 

Or, as Josie, an individual we support who 
lives in Morecambe, Lancashire describes co-
production: “When I get support, it’s a working-
together-and-helping-each-other-thing.”

Lifeways  
residential service 
in Southport holds 
co-production day!

A Lifeways residential service in Southport 
recently brought together individuals we 
support, families and the support team for  
fun, food, and competitions – and a  
co-produced plan for even better support.

The action-packed day was the first 
get-together the service has held 
since the pandemic began.

With guidance from Lifeways’ Quality Team, 
the co-production day saw everyone involved 
at the service finalise what they’d like 
support to look like in the coming months.

The co-production plan  
created includes:
• completing art projects

•  taking part in activities to improve 
health and wellbeing, such as 
swimming and board games

•  extending the garden to take part in 
more outdoor-based activities

• planning a charity event

• creating the service’s own newsletter

During the day, the support team and 
individuals held a barbecue, alongside charity 
fundraising competitions, including a tombola.

In total, almost £100 was raised on the 
day, which will be donated to Southport’s 
Queenscourt Hospice. 

‘A brilliant day’
“Today has been a brilliant day,” said 
Chris Regan, the Registered Manager. 

“It has provided the tools to make 
the service an even better place for 
everyone who lives here. We are proud 
of everything we have achieved and 
are going to achieve in the future!”

Also present at the co-production day 
was Jodie Allen-Cawley, Lifeways’ 
Group Lead Quality Manager.

“It was an absolutely great day,” said Jodie. 
“It was amazing to be back face-to-face with 
the people we support and their families, 
helping people to dream big, and make the 
co-produced support we provide even better.”

The aim of the service’s co-produced 
plan is to ensure that individuals who 
live at the service remain in control and 
continue to design their own support.

James, aged 19, was one of the first people 
to move into our brand-new supported living 
service in Leith, Edinburgh this spring.

Since then, James’ foster mum, Helen, says  
he’s been absolutely thriving.

“It’s amazing,” says Helen. “He has learned  
to cook and bake and to go out every day.  
He is very happy.”

“I can’t believe the difference in James,” adds 
Helen. “At home he would not get up before 
10am at the weekend, and some days, not get 
dressed. Now he is up and ready to go out.”

“Thanks for all the team does for James!”

As well as spending time socialising, cooking 
and baking, James also enjoys going out on his 
bike – accompanied by the team.

Living life to the fullest
James’ support team are delighted with James’ 
journey to greater independence. 

“James has settled in so well and has built lots 
of positive relationships with the team and 
other people we support,” says Eilidh Dewar,  
a Team Leader at the service.

“We enjoy supporting him to live his life to 
the fullest by helping him to learn new skills, 
live independently and play a part in the local 
community. We’re looking forward to continue 
supporting James for a time to come!”

I can’t believe the difference: James moves  
into our Edinburgh supported living service
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Jane, a Lifeways support worker, goes 
skydiving to raise money for charity!
Jane is a support worker who has performed 
several skydives in order to raise money 
for charity, in memory of her late mum.

She performed her latest dive in aid 
of the Wirral Hospice St John’s, at the 
Black Knights Parachute Centre. We’ll 
let the pictures do the talking!

A total home makeover! 

William, who lives in his own apartment  
at our Worcester supported living service,  
has gone with this very chic 
transformation. Looks 
awesome, William! 

Spooktacular celebrations!
Across Lifeways’ 1,500 services, we’d 
carved jack-o’-lanterns. making spooky 
treats and scary decorations, and 
most importantly, had lots of fun! 

A new car for Nicholas!
New wheels! Nicholas, who lives at our 
supported living service in Edinburgh, has 
bought a new car! Nicholas will pick it 
up in December – in time for Christmas! 
He won’t be driving it himself, but he’ll 
certainly enjoy it.

Josh solves a puzzle!
Josh, who lives at one of our supported living 
services in Stoke-on-Trent, is very proud of 
himself today - he completed a puzzle on his 
own!  Well done Josh! 

Cuteness alert!
Cuteness alert! Steph, who lives in our 
Rushden, Northamptonshire supported  
living service, has a new arrival on the way:  
Lilo the pup! Isn’t Lilo cute? 
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8.   What was Frosty the Snowman’s 
nose made out of?

A) A chocolate coin

B)  A pine cone

C) A button

D) A strawberry

9.In the nativity story, which of these 
would NOT have been present:

A)  A little donkey

B)  A sheep

C)  A camel

D)  The little 
drummer boy

10. Who was crowned King of England 
on Christmas Day in 1066?

A)  William the 
Conqueror

B) Elizabeth II

C) Henry VIII

D) King Wenceslas

11.  Which saint is known as the real 
Santa Claus?
A) Saint Paul 

B) Saint Joseph

C)  Saint Nicholas

D) Saint Anthony

 
12.  What type of fruit tree is  

mentioned in the Twelve Days  
of Christmas song?
A)  Apple tree

B)  Fig tree

 

C) Pear tree

D)  Watermelon 
tree

13.  Which historical figure famously 
banned Christmas in the 1600s?
A)  Queen Victoria

B) Charles II 

C)   Margaret 
Thatcher

D)  Oliver Cromwell

 
14.  If you’re born on Christmas day, 

what’s your star (zodiac) sign?
A)  Taurus

B) Capricorn

C) Leo

D) Aries

Got this far and answered everything 
correctly? You’re at £1 million!

1.  The church year beings with:
A)  Easter

B)  January

C)  Good Friday

D)  Advent

 
2.  Which country started the tradition 

of putting up a Christmas tree?
A) UK

B) Germany

C) Japan

D) Russia

3.  What is traditionally hidden inside  
a Christmas pudding?
A) A coin

B) A sock

 

C) A chocolate bar

D) A gift voucher

4.  Elvis sang about a:
A) Red Christmas

B) Yellow Christmas

C) Green Christmas

D) Blue Christmas

 
5. What words follow ‘Silent Night’ in 
the song?

A) What a fright

B)   Shephard’s 
delight

C) Holy night 

D) Pretty sight

6.  What are you supposed to do 
when you find yourself under the 
mistletoe?

    A) Kiss           B)  Make a wish

C) Go home D) Eat a mince pie

7.  Finish the song lyric:   
‘Chestnuts roasting’
A)  To my heart’s 

desire

B)  On an open fire

C)  By the  
Christmas tree

D) One more time

 
 
 

Answers: 1 D, 2 B, 3 A, 4 D, 5 C, 6 A, 7 B, 8 C, 9 D, 10 A; 11 C, 12 C, 13 D, 14 B

As Christmas approaches, it’s time to 
enjoy a festive film or two, good food, 
and quality time with friends and family. 
We hope you find time to enjoy this 
Christmas quiz too! 

Only six people have ever won the top  
£1 million prize on Who Wants to Be a 
Millionaire – could you be one of them?

Although you won’t win £1 million if you get 
them all correctly – why not give it a go!

P.s The correct answers are at the bottom  
of this page.

Could you be  
a millionaire?
Take the quiz!

From everyone at 
Lifeways, we want 
to wish you a very 
merry Christmas, 
and a fulfilling 2022! 
We look forward to 
seeing you in the  
new year.
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