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Congratulations  

Paige and Oakley!

A budding romance between two people 
we support at our Grimsby supported living 
service has blossomed into a proposal – 
with an engagement party to celebrate!

Paige and Oakley, who are both in their 
twenties, live in their own apartments at 
the Grimsby service. They both moved 
into the service within days of each other 
when it opened in February last year.

And by coincidence, Paige and Oakley’s 
apartments are just one door apart!

A romance at Lifeways
Paige and Oakley, who we support, celebrate  
their engagement! Spring is in the air – and love 
is in the air, too...

Common ground
Before long, the two began dating. 
Spending lots of time together, they 
both found a lot of common ground.

Their shared interests include video games, 
films, comedy, and animals – “especially 
budgies and other birds,” says Paige.

After one year and one month together, 
Paige and Oakley decided to get married. 
Earlier this month, they celebrated with 
an engagement party at the service, 
alongside their support team, who have 
supported them in their relationship.

The couple haven’t yet decided on 
a date for the wedding – but enjoy 
taking things in their stride.

I couldn’t ask for  
a better partner. 
We had an amazing 
engagement party!
 Paige

Tracey celebrates her 52nd birthday!

Tracey, who lives at our Birmingham residential 
service recently celebrated her birthday. Tracey got 
lots of presents – and was absolutely delighted.

Happy Birthday, Tracey! 

Sarah’s got a new car! 
For her first trip in her new wheels, Sarah 
went from our supported living service 
near Stoke-on-Trent to go see her mum – 
and drop off her Mother’s Day presents! 

Great to see you out and about, Sarah! 

Keeping busy in the garden!
Dave, who lives at  
our supported living 
service in Sherborne, 
Dorset, has been 
keeping busy mowing 
the lawn and keeping 
the garden tidy. 

Thank you, Dave!

A two-year anniversary  
for Philippa!
“My time here has been the happiest I’ve ever 
been,” says Philippa, who’s now lived in her 
home at our Huddersfield supported living 
service for two years.

Philippa even baked a delicious-looking 
anniversary cake to celebrate! 

We’re SO proud of your achievements, 
Philippa!

Celebrating Easter!
Jeff, Frank, Richard, and Ian at our 
Tyne and Wear supported living service 
celebrated Easter with giant bunnies, 
chocolate eggs, and home-made Rice 
Krispies nests!



MAY 2022   |   5  4  |  MAY 2022

Michael, Chris and Kevin are our  
new Quality Checkers!
Here in the photo are Michael, Chris and Kevin, 
who live at our services in the South Tyneside 
region. These three individuals are our newly-
qualified Quality Checkers. Congratulations!

So what do our Quality Checkers do? 

Quality Checkers look at the support we  
provide in their own and other people’s homes, 
using a toolkit they have designed with our 
Quality Team, which sets out what good  
support looks like. 

Quality Checkers also inspect the service where 
they live, ensuring that the highest standards are 
met. 

Our goal is to have a quality checker in all of our 
1,500 services – so watch this space!

Dan’s our new Health and Safety Champion! 

One of the newly-qualified Health and Safety champions is Dan, 
who lives at our supported living service. 

Safety Champions are individuals we support who work with our support 
teams to identify any hazards or risks within their services. Being a Health 
and Safety Champion is more specialised than being a Quality Checker.

After completing training with our central team, Health and Safety 
champions regularly:
• complete a safety tour, which includes checking switches, potential tripping hazards, 

and that the fire alarm system is working 

• promote safer ways of working

• liaise with management to address any safety issues

Do you live at a Lifeways service and want to get more involved? Speak with your service 
manager if you are interested in playing an active role in our services!

Getting involved with the 
way our services are run
At Lifeways, we know that people we support 
are our experts by experience. Why?

Because nobody else knows their home better. Nobody else knows exactly how and when they 
like to be supported. And nobody else knows just who they like to spend time with - and be 
supported by. That’s why our teams make sure each individual is as involved as they wish to  
be in the running of the services where they live.

Here’s three real-life examples of people we support getting involved:

We make sure that each individual is enabled to 
choose the right people to support them.

To help people do this, Lifeways makes sure 
individuals can, if they wish to do so, play an 
active role in choosing their support team.

That’s why Janine, who lives at our Liverpool 
residential service, recently prepared to interview a 
new support worker, with a mock interview being 
arranged by her support team.

Janine does not read or write – but that didn’t 
stop her communicating what she’s looking for in 
her support team.

Janine had a great time holding the mock 
interview – and she’s looking forward to the next, 
real-life interview!

Janine practices interviewing her own 
support team members!

Great to see you at work, Dan!
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Alex, who we support, receives 
a qualification in counselling!

An individual supported by Lifeways 
has overcome a substance addiction 
and is now training to become a 
counsellor to support other people.

Alex is 32, and lives in his flat at a 
Lifeways supported living service 
in Accrington, Lancashire.

At the age of 14, Alex sustained 
a brain injury from an altercation 
with a member of the public.

I had to start all 
over again learning 
to write, speak, 
eat and walk 
recalls Alex, who 
now moves about 
in a wheelchair

Then, in 2017, Alex got into the 
wrong crowd, and turned to drugs.

“This wasn’t the life 
for me anymore”

“I was on the verge of losing 
everything,” said Alex.

The next year, Alex moved into his 
own flat at the Lifeways supported 
living service in Accrington.

Although Alex was in a supportive 
environment, he continued to 
struggle – and had suicidal thoughts.

One day, everything changed for Alex.

“One of my support workers at Lifeways 
at the time spoke to me and made me 
see the bigger picture,” Alex recalls.

“I decided this wasn’t the life for 
me anymore and I have never 
looked back since that day.”

After making the decision to change his 
life, Alex gained confidence. He then 
decided to persue a qualification that 
would enable him to support people just 
as he’d been supported by Lifeways.

Alex then enrolled in Blackburn College, 
and studied for a Northern Council 
for Further Education (NCFE) level 
two certificate in counselling skills.

Once he completed this certificate, Alex 
decided to go for the next step. He’s 
now in the process of gaining maths 
and English qualifications needed to 
pursue his counselling course further 
to gain a level three certificate.

After gaining a level three certificate, 
Alex will then be eligible to start a 
two-year level four diploma, which 
would mean he could work as a 
counsellor in an agency setting.

Getting started
Yet Alex doesn’t have to wait that long to start 
supporting others.

He’s recently completed peer-led training at 
Inspire in Accrington, a charity which helps 
people suffering with drug and alcohol 
addictions. This training qualifies Alex to take 
part in a peer mentor course which means he 
can then actively support those who are in 
recovery, supported by the charity.

If it wasn’t for all the support 
workers around me at Lifeways 
motivating me and keeping me in 
a positive mindset I wouldn’t be 
where I am today. Thank you  
Lifeways

Zoe’s in her twenties. She’s been living in her 
own home in our supported living service in 
Bolton, Greater Manchester for over six years.

In that time, Zoe’s been growing in confidence – 
and now feels able to take the next step: to leave 
the supported living service to move in with her 
boyfriend, Alex.

Deciding to take this next step cautiously, Zoe 
first stayed over at her boyfriend’s house for a 
two-week ‘trial run’ before deciding to move in 
permanently.

“They are amazing”
Zoe has many fond memories of her time at  
the supported living service.

“The support team have helped me through 
a lot- from accompanying me on day trips to 
Blackpool and Southport, to helping me with my 
shopping, making me brews and always being 
there for me - like the time when I injured my 
knee," Zoe says. “They are amazing and lovely.”

Zoe likes to stay active and get involved  
with charities, including Stand Up Sisters, 
a women’s mental health group. She’s also 
volunteered at Bolton Hospice, British Heart 
Foundation and Barnardo’s.

Congratulations 
on your 

achievements, Alex 
– and thank you for 
sharing your story!“I couldn’t have done it without  

my support team”: Zoe leaves  
Lifeways service to move in with her boyfriend!

They [the support team] have worked with 
me on my confidence to go out and do these 
things,” Zoe adds.  “I couldn’t have done it 
without my support team.”

Now Zoe’s moving on, the team at Lifeways are 
confident that she’s ready to take this next step 
towards independence.

“She is loving life,” says Tara, Zoe’s team leader. 
Zoe’s now handed in her notice at the service 
for the end of this month. 

It’s sad to see you go, Zoe – but 
congratulations on the move!
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Panda artwork
What a cute panda! Helen and Yolanda, who 
live at our residential service near Aberdeen, 
painted from scratch this Chinese-style panda 
artwork. We think it looks awesome! 

Well done, Helen and Yolanda! 

Method:
1. Preheat oven to 190C. Grate the 100 grams of cheese (or buy pre-grated 

cheese). Chop the ham into small pieces, and grate or dice the onion.  
Cut the 12 cherry tomatoes into halves. 

2. Sprinkle the cheese, ham, onion, and tomatoes evenly onto the pie crust. 

3. Next, in a large bowl, whisk together the 6 eggs, 200ml milk, 1 teaspoon 
of salt, and ½ a teaspoon of black pepper. If you don’t have a whisk,  
use a fork.

4. Pour the eggy mixture you’ve just whisked on top of the pie crust.  

5. Bake the quiche for 35-40 minutes.

Craig’s quiche
How to make

Looks delicious 
Craig! 

You will need:
1 ready-made pie crust (you can 
find these in most supermarkets)

6 eggs

200ml milk

1 teaspoon of salt

 
½ teaspoon of black pepper

1 small packet of sliced ham

100 grams of cheddar cheese 

12 cherry tomatoes

1 onion

Enjoy!

A new skill 
William, who lives at our residential 
service in Leyland, Lancashire, has been 
supported to learn a new sandwich-
making skill – chopping tomatoes. 

Well done, William! 

Moving into a Lifeways supported living or 
residential service can take weeks or months. 
This is due to all the preparation and decisions 
that are made for a successful placement.

But what happens when individuals 
who require support find themselves 
in an urgent situation – meaning a 
speedy turnaround is essential?

That’s exactly what happened 
in October last year.

Back then, Nick, who’s in his fifties and lives 
in the Derby area, needed support. He had no 
place to stay, and was facing homelessness.

Sprinting into action
Working quickly, our Lifeways 
referrals team completed an urgent 
assessment of Nick’s support needs.

Meanwhile, Nick’s key workers at Derby City 
Council visited a Lifeways supported living 
service in Derby’s suburbs, which could 
meet Nick’s needs, while our team arranged 
a tenancy agreement with the landlord.

Within 24 hours, working together, the two 
teams sorted for Nick a complete assessment, 
risk surveys, and a support plan – alongside 
a bed, bedding, and logistics for his move.

Usually, our referrals team prefers to plan 
and prepare its placements well in advance, 
so that we’ve had every opportunity to 
know the individual beforehand.

Yet due to the urgency of Nick’s situation, 
these lengthy procedures were not an 
option. However, our support team made 
sure to be there every step of the way to 
help Nick through the speedy transition 
into the Derby supported living service.

‘A very natural connection’
Several months on, Nick has settled 
in brilliantly. He feels at home among 
two other individuals he lives alongside 
– and has a cheeky sense of humour, 
and an eagerness to help others.

Great to hear you’ve settled in, Nick!

After facing homelessness, Nick 
finds his ‘forever home’ with 
Lifeways – within 24 hours!
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7.  Which of these zodiac signs is  
not represented by an animal  
that grows horns?
A: Taurus

B: Capricorn

C: Aquarius 

D: Aries

8.   Sherpas and Gurkhas are native  
to which country?

A: Russia

B: Ecuador

C: Nepal

D: Morocco

 

9.  Former UK Prime Minister Tony 
Blair was born in which country?
A: England

B: Northern Ireland

C: Scotland

D: Wales

 

10.   Whose autobiography has the 
title ‘A Long Walk To Freedom’?

A:  Ranulph 
Fiennes

B: Mother Teresa

 

C:  Nelson 
Mandela

D:  Mikhail 
Gorbachev

11.  Duffel coats are named after a 
town in which country?
A: Belgium

B: Holland

C: Germany 

D: Austria

12.  Complete this stage instruction 
in Shakespeare’s ‘The Winter’s 
Tale’: ‘Exit, pursued by a …’?

A: Tiger

B: Clown

C: Bear

D: Dog

13.  The young of which creature is 
known as a ‘squab’?
A: Salmon

B: Horse

C: Pigeon

D: Octopus

 
14. Who is the patron saint of Spain?

A: Saint James

B: Saint John

C: Saint Benedict

D: Saint Peter

15.  Which king was married to 
Eleanor of Aquitaine?
A: Henry I

B: Henry II

C: Richard I

D: Henry V

 

Made it to the end?  
You’re at the top prize: £1 million!

1.  Complete the saying: ‘As sick as a…’?
A: Partridge

B: Puffin

C: Parrot

D: Penguin

 
2.  Which legal document states  

a person’s wishes regarding  
the disposal of their property  
after death?
A: Would

B: Shall

C: Should

D: Will

3.  Complete the title of the James 
Bond film: ‘The Man With the…’?
A: Golden Tooth

B: Golden Gun

C: Golden Eagle

D: Golden Delicious

4.  Which of these fruits shares its 
name with something superior  
or desirable?
A: Apricot

B: Grapefruit

C: Plum

D: Mango

 
5.   In which sport do two teams pull  

at opposite ends of a rope?
A: Tug of war

B: Basketball

C: Ice hockey

D: Polo

 

6.  Where would a cowboy normally  
put his ‘chaps’?
A: On his head

B: On his arms

C: On his legs

D: On his hands

   

Answers: 1 C, 2 D, 3 B,  4 C, 5 A, 6 C, 7 C, 8 C, 9 C, 10 C, 11 A, 12 C, 13 C, 14 A, 15 B

Can you answer these 15 questions that 
won a quiz show contestant £1 million?

Only six people have ever won the top £1 
million prize on Who Wants to Be a Millionaire, 
the ITV show. Could you be one of them?

Below are the exact same 15 questions asked 
(and correctly answered) by prize winner Judith 
Keppel, who was the first person to win £1 
million on the show back in 2000.

Although you won’t win £1 million if you get 
them all correctly – why not give it a go!

Could you be  
a millionaire?
Take the quiz!

P.s The correct answers are at the bottom of the page.

Got this far? You’re at £125,000!

Got this far? You’re at £16,000!
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