Choosing the
right support
A guide for families

Welcome
Choosing support for a family member is never easy.
Often this is new territory with lots of decisions to
be made, and so we know it can be a daunting and
overwhelming time. But you’re not alone. Our teams
are here to offer guidance and support through every
step of the journey.
Whether you need support for someone who is moving from another
location, leaving home for the first time, or simply seeking greater
independence, we hope this guide will help to make the process a
little easier and provide you with the information you need to make
an informed choice.

to independence
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About Lifeways
We've been providing extraordinary support in local communities
for over 25 years. Our approach is to always listen first, to put the
person at the heart of everything, and to tailor our approach to fit
around their unique needs.
Although the world has changed a lot since we opened our first service in
1995, these beliefs have remained the same. During this time, we've grown
to become the UK's largest supported living specialist and are proud to now
help almost 5,000 people live more fulfilling, independent lives. We support
people living with learning disabilities, autism, brain injuries, physical disabilities
and mental health conditions.

“Lifeways have had
such a positive impact on my
sister – they’ve supported her to
learn so many life skills in order
to maximise her independence. It
takes a big step to trust someone
to care for your family member
but thanks to Lifeways I’ve
never felt so confident!”

We provide supported living in shared houses and apartments, and
support people living in residential homes.

Sarah, sister of person
supported by Lifeways
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Why choose Lifeways?
to stability
Our stability speaks for itself. Since 1995 we’ve grown to become the UK’s largest provider of
supported living for adults. So when you’re comparing providers, it’s good to know that our
steadfast support is founded on over 25 years of proven outcomes.

to reassurance
Our size brings reassurance. It allows us to invest in our people and services. And it’s the
reason we’ve been able to open 900 new apartments in 65 communities since 2015. Everyone
deserves unique support in a home they’ll feel proud of – and that’s exactly what we provide.

to local
Our hearts are in our local communities. We’re proud to support people in more than 1,000
locations across the UK. But we’re even more proud that every service is run by trusted local
teams, each providing neighbourly support that feels close to home.

to ambition

to relationships
Our people make all the difference. So we make sure everyone is valued and all of our support
workers achieve the Care Certificate qualification. Over a quarter of our team have been with
us for over five years and some have even been with us from the very beginning, helping to
create rewarding relationships, improved outcomes and excellent continuity of care.

to quality
Our purpose is to improve lives. It’s as simple as that. We help almost 5,000 people to live with
hope and independence, with every member of our team sharing the same commitment to
quality in everything we do. We hire the best in the sector into our highly skilled and dedicated
Quality team, who work to ensure our CQC ratings are something we can be proud of.
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Hugh’s story:
Finding his “forever home”
Hugh lives with ADHD, autism and a severe learning disability. In 2019 Hugh’s
mum turned to Lifeways following a number of unsuccessful placements over
previous years.
“I was very anxious about my son moving to a new home due to our past experiences. But
since he moved into Laurel Close everyone can see how much he has transformed and is now
getting on with his life. As a mother I can see how happy and settled my son is.”

“He doesn’t want to
come to my house anymore!
That shows me he is very
happy, and he even describes
Laurel Close as his forever
home. I cannot think of a
better place for him.”
Hugh’s mother

In the year Hugh has been with Lifeways, he has become much more independent and
has picked up new skills. Staff are supporting Hugh to improve his health, manage his
finances, and with his general safety and ability to socialise with others. He now understands
boundaries and is better at communicating his needs to his support team without presenting
any challenging behaviour.
Hugh’s transformation has been
noticed by everyone, including his
education provider, “Our staff have
been so impressed with how Hugh
has been recently. You can see he is
a changed man since moving into his
new home.”
Hugh has been working with his
support team to transform the garden
at his new home into a better outdoor
space. Hugh’s mum is delighted that
Hugh loves his new home so much.
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What’s life like in a
Lifeways home?
We support people in shared houses, bungalows, residential
houses and individual apartments. Each have their own feel,
but across all is a shared dedication from our teams to provide
life-changing support.
We put the person at the heart of everything. And we do everything we can to
help those we support to lead independent, fulfilling and happy lives.
We’re proud to celebrate the positivity, individuality and ambition of each
person. The people we support choose how they live their lives and spend their
time, and our teams are highly skilled and experienced in providing personalised,
life-changing support in the heart of the community.

to friendships

“It is a difficult and worrying time for everyone making the
decision to move into supported living; but the quality of
care and attention to making the environment homely and
friendly has made the move much easier.
We feel very fortunate that our son’s accommodation and
care are so good and it is helping us to cope knowing that
he is being so well cared for.”
Kath, mother of person supported by Lifeways
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What Lifeways offers
At Lifeways we create an environment where people can
live the life they choose, by delivering a service that has
a positive impact on their lives.
You can always expect:
• Flexible, personalised packages of support tailored to meet
changing needs and aspirations.
• Independent living with access to 24-hour support from our
dedicated and specialist support staff.
• Plenty of choice – whether you prefer a self-contained
flat or a shared house, we have great places to live all over the
UK, so individuals can choose to live close to family, friends and
local communities.
• Support team selected for their skill, compassion and commitment
to providing the highest quality support.
• Support to access work, leisure, volunteering, education and
social opportunities.
• Transition planning to support families where children with complex
needs are moving from children’s settings into adult services.
• Access to a range of assistive technology – many features are
built-in as standard in our supported living developments, and all
services can be tailored to the needs of each individual.
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“We would like to thank each
and every member of staff who
have helped make Gill’s transition
a smooth and happy one.
You are all very special people.
Caring is a vocation and brings
so many rewards”.
Mark and Donna, parents of person
supported by Lifeways
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Gillian’s story:
A new life at 60
Gillian lives with cerebral palsy and severe learning
difficulties, and until early 2018 she had always lived with
her parents in the family home, attending a local day
centre. Sadly, this changed when both of Gillian’s parents
died. For a while she moved in with her brother
and his family, but they wondered whether Gillian might
be happier in her own home.
Gillian’s sister-in-law explains; “After family discussions we realised we
wanted to give Gillian the chance to live more independently in her
own home for the first time in her life. We took a lot of time looking
and researching for somewhere close to us. From the start, the local
Lifeways service appeared to be the perfect place. The manager
spent so much time with us and Gillian, ensuring that every need
and concern was considered.
Recently we celebrated Gillian’s 60th birthday and I had the pleasure
of seeing her with residents and staff socialising in her new home.
I could not be happier! As a family we are so grateful for all the help
we have had from every member of Lifeways.
All the staff at Gillian’s service are an absolute credit to the organisation.
Staff go above and beyond here, and we are eternally grateful.
My 20-year-old son said recently when we visited, “The staff here
are very special people”. He is right – thank you all so much.”
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“Since Gillian moved in,
she has flourished in
many ways. Her speech
has improved, she’s made
friends with all the residents
and staff, and has definitely
become more independent.”
Gillian’s sister-in-law
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The first steps
If you are new to social care or have never had a support package before,
the very first step is to contact your GP or local authority.
They will allocate you a social care professional, usually a social worker, who will then
complete a checklist, identify the needs of the person needing support, and decide if a full
healthcare assessment is required. We're able to support you through this process if needed,
so please do get in touch with us if you'd like any advice.
Lifeways will then work with your care professional to arrange a full assessment. Our local
Enquiry Referral and Assessment Manager will visit your relative, speak to the family
and any other key people. They will ask a number of questions to really understand the
type of support that is needed and the wishes and goals of your relative.
The information gathering process can take up to two hours and can be completed in
several different visits. If required, we can also carry out assessments remotely via phone
and video link.
The eight key areas we collect
information on are:
1. Communication and decision-making
2. Health and well-being
3. Daily activities
4. Living safely and taking risks
5. Relationships
6. Finances
7. Community access
8. Emotions and behaviours
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We review the information we've gathered
and assess how much support might be
needed in each area. This helps us to
create a support and funding proposal that
is tailored to your loved one and reflects
their needs and wishes. We receive funding
for our services from a variety of sources,
including personal and individual budgets,
local authority and health funding. We can
help you navigate this system to make sure
you are accessing the maximum support
available to you.
All this information will be given to the
local authority for consideration. They will
then confirm their decision in writing and
discuss the suggested support plan
with you all.
We always involve individuals and their
families in any decision-making. We will
let you know which services are available
in your area and which ones might be
suitable. Your views will always be taken
into consideration when deciding where
and how support is provided. Before a final
decision is made you can visit any suitable
houses or apartments, and the person
needing support can even stay overnight to
see if they feel comfortable.
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The move-in process
From the moment you get in touch we'll be by your side for the whole
journey, offering expert support and advice, all the way through to the move
being complete and the kettle going on.
Step 1: Contact your local GP or local authority, along with Lifeways, to help you
to get your support agreed.

Step 2: Once the local authority agrees support is needed, we'll discuss with
you the houses and apartments we think might be suitable.

Step 3: We'll arrange a visit in person to get to know you a little better. We'll talk
about your current situation, support needs and also your short, medium
and long term ambitions.

Step 4: W
 e'll arrange visits to our available apartments or shared houses in your

to listening

chosen location so you can have a look around and ask our team any
questions you might have.

Step 5: W
 e'll create a support and funding proposal and send it to your local
authority for approval – keeping you up to date throughout the process.

Step 6: O
 nce funding is approved we can set a move in date, and will be on hand
to support you through the whole transition process to make the move as
smooth as possible.
18
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Frequently asked questions
How do you know whether you can support my relative?
You will need to contact your relative’s GP or social worker in the first instance who will
arrange an assessment. We will then carry out a visit together with all the family to gain a full
understanding of your needs and goals, which will allow us to determine if we can support
your loved one.

My relative has a personal budget/individual payment – can I use
this to access my support?
Yes, we are equipped to deal with different sources of funding, and we're able to support
individual and varying levels of budgets.

Yes of course. We know it's really important to get a feel for a new home before making the
decision. We'll be happy to arrange a visit so that you can have a look around, meet potential
new neighbours, and explore the local area.

Can friends and family visit the house whenever they choose?
Yes, once your loved one is moved in, friends and family are welcome to visit at any time.
If you wish to speak to a member of the management team it is advisable to let us know
beforehand so they can be available.

Will there always be a Lifeways team member on site?
Most of our houses have a Lifeways team member on site at all times and there will always be
someone you or your loved one can contact. Our new flats are fitted with on-call systems as
standard so the people we support can reach someone easily should the need arise.

What happens if my relative’s care needs change?

Can my relative have a say in choosing the support they want and
where they will live?

We’ll talk to you if this happens. We continually assess and review each person’s needs to
ensure we are providing the correct level of support. Where possible our aim is always to help
each person to greater independence.

We recommend that they do, wherever this is possible. We will carry out an assessment based
on each individual’s needs, taking into account their well-being and wishes. Supported by you,
it is their decision to choose their new home, and we will discuss any choices with you all at
every stage of the way.

Can rooms be personalised?

Where can I find the CQC report for my local area?

Will you help my relative to do the things they love?

The Care Quality Commission monitor, inspect and regulate health and social care services.
All our offices are registered with the CQC and you can access reports on their website
cqc.org.uk and find links to them on our website, lifeways.co.uk.
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Can my relative visit before they move into their flat/house?

Yes, we encourage people to bring their personal possessions, including photos and artwork to
hang on the walls, to make the space their own.

Absolutely. The people we support choose how they live their lives and how they spend their
time. And we do everything we can to help those with complex needs to lead independent,
fulfilling and happy lives.
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We were aware of Lifeways as our daughter had moved into one of their services a year earlier
and was doing really well. We knew that a new service had recently opened close to home,
so we went to have a look around. On visiting we could immediately see Michael living there.
The manager, Jayne, is caring and professional, with very high standards for herself and her
staff. It’s obvious that the team has been very well chosen and run the service extremely well.
We were very worried about Michael moving. At times in the past he has been unwilling to
accept support as he is very anxious and sometimes finds it hard to voice his feelings. But in
the end, the transition from the family home to his new flat was amazingly easy for us all.
He was supported to visit the service each week and spent time getting to know the staff
team and his new flat, which is beautiful.
We cannot fault the team for their care and understanding. We have complete confidence
in them and know that Michael is safe and well supported. Michael has always been very
interested in sport and fitness, so he’s joined the local gym. He also has a passion for
rollercoasters and has been supported by staff to visit Alton Towers.

Michael’s story: Finding
the perfect place of his own
“Our son Michael is 23 and has a moderate learning disability and dyspraxia.
He moved into a Lifeways home about a year ago. Before that he had always
lived with us at home, and life was very comfortable. He had been working
really hard and enjoying his work placements, volunteering and traineeships,
but he started to lose confidence when no further funding could be made
available. He became socially isolated and completely lost confidence in his
own abilities – we were very concerned for him.
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Michael has grown in confidence and is opening up to the staff team a little more every day.
We are delighted that he is happy to receive support and has learnt new skills in keeping
his flat clean, doing his washing and continuing to learn to cook. He has also greatly
benefitted from the community room, where he has met with a very nice group of
residents who are kind and supportive.”

“We are very grateful
for the support we have
received so far and look
forward to seeing Michael
reach his full potential.”
Michael’s parents
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“It is a difficult and worrying
time to make the decision
to move into supported living,
but the quality of care and attention
in making the environment homely
and friendly has made the
move much easier. We have
total confidence in the
wonderful team.”
Family member of person
supported by Lifeways

Make a referral or arrange a visit
Learn more about the independent living that we provide,
make a referral or arrange a visit by contacting Lifeways:

Call 0333 202 7185
Email referrals@lifeways.co.uk
Follow us on

lifeways.co.uk
Information accurate at time of print, February 2021

