
Employee life at Lifeways.

Life at Lifeways 

Our people don’t just provide support. They provide
moments of joy. They provide self-belief. And they
provide friendship and dedication in building life-
changing partnerships. Being a part of the Lifeways
team is really rewarding. That’s why we look for
people seeking to grow both personally and
professionally. Discover how Lifeways can
complement your career.



Support is a  24/7, 365 day a year job.  
Typically a shift would run for 7.5-8 hrs. 
we also cater for waking-nights, sleep, and weekends.
The people we support, need, and want support at all times of the day
and night. 

What hours will I be working? 

What does a typical rota look like?

Once you have been offered the job, the compliance team will process
your references and DBS/PVG. They will also keep in regular contact. Once
completed, the training team will contact you and set up the start date
and initial induction.

Working as a Support Worker

Below is a sample of a typical rota on a given week.  Each rota can change
weekly but you should get plenty of notice of the rota in advance



"I love my job as I still wake up with a smile knowing that I am going to be
working with the best support users and colleagues.  I still enjoy my job after
20years of supporting individuals to live an independent and happy life. Being
part of that is the best feeling". - Andrea Richards, Support Worker.

As an organisation dedicated to growth and development, we always
have new opportunities to progress with us.

Managers will support and provide the training necessary for Support
Workers to develop.

As a Lifeways Support Worker, you can complete your Lead Adult Care
Worker Level 2.

You can then work your way up to achieve your Level 3 &5.

If you are thinking of moving we can transfer you to other locations
within Lifeways, as we have services all across the UK.  

You can even move other head office departments internally to finance,
HR, Marketing, recruitment, PR and Communication, Payroll, Referrals,
and many more.

 25% of our head office roles were filled by internal moves in Lifeways.

How will you support you to develop your career? 

Can you move to other departments? 

Craig Taylor started working for
Lifeways as a Support Worker. A role
which he held for 7 years. 

During this time, he gained
invaluable life experience by working
in a service with individuals, which he
found truly amazing!

Craig decided he wanted to progress
in Lifeways. So, he achieved his Level
3 Diploma in Health and Social Care
and was shortly promoted to Team
Leader.

After just 14 months, Craig was given
the opportunity to become a service
manager and enrol in the Level 5
Health and Social Care Management
course.  After just 18 months as a
Service Manager, he was approached
to become registered with CQC.

Progression & Development

Progression & Development



Area Manager                              

Service Manager                              

Regional Business 
Support Manager                               

Team Leader                            

Support Worker                           

Regional Director

What does the organisational structure look like? 

HR Area Manager



Additional Benefits

High street vouchers Online cash back cheap tickets

Cycle to work 
Programme

Employee  Assistant 
Programme

Our Lifeways XO
Awards recognise
Lifeways colleagues
who highlight how we
provide extraordinary
support as standard,
every single day.

With 11,000 colleagues,
our XO Award
nominations help us
share some of our
colleagues’
achievements with
everyone in Lifeways.

Refer a Friend Scheme


