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An introduction from Michaela
Your local Community Engagement and 
Development Manager

Hi, I’m Michaela Butterworth. I have 
worked for Lifeways for over five years 
and throughout my time here I have 
met and worked with some amazing 
people who really put the needs of  
the people we support above all else. 
Being the Community Engagement and 
Development Manager for the East Midlands  
I’ve supported many people across the region 
to move into their new homes and I’ve seen the 
extensive work that my colleagues have put into 
delivering this support to enable people to live 
independently at the heart of their community.

We’ve welcomed two new Enquiry Referrals and 
Assessment Managers into our team; Louise 
Green and Kieran Money, who are working 
hard to support people to move into their new 
homes across the East Midlands region. 

Welcome to the first edition of  
Lifewayslinks – and Merry Christmas! 
The Lifeways newsletter for the East Midlands region 

As the world’s gone through a 
challenging year, we’ve worked hard 
to adapt and carry on providing 
extraordinary support for our service 
users. We do this through our 
stability, our local teams, our strong 
relationships, and our shared focus on 
quality and improved outcomes.  

We’re proud to be known 
for celebrating the positivity, 
individuality, and ambition of 
each person we support. 

This newsletter brings you the  
latest news and articles from  
Lifeways and our services in the 
East Midlands.

Michaela 
Butterworth 
Community  
Engagement and 
Development Manager 
in the East Midlands.

0333 321 4881

Get in touch

Kieran MoneyLouise Green
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Latest updates from your region

George receives Leicester  
City Council achievement 
award nomination  

George is one of the 
people we support  
at our Barwell service 
in Leicester.  
He has progressed 
from living at home  
with his parents and 
attending a nearby 
school to moving into 
one of our supported 
living services. 

This transition period can be a challenging 
time in a person’s life, but with the support 
and guidance from his Lifeways team 
throughout each step of his journey, George 
has adjusted incredibly well. To celebrate 
his success, his pathway worker has 

nominated him for a Leicester City Council 
achievement award – the award has three 
categories; achievement in school, college, 
employment and training; achievement in 
extra-curricular activities and achievement 
in personal success. 

George’s pathway worker commended 
him on how well he is coping with the big 
changes life has thrown at him over the 
last few years. 

At Lifeways we’ve helped thousands of 
people to transition from children to adult 
services. Our approach is all about the 
individual. We support families to navigate 
through the transition process, discussing 
all the options available and ensuring good 
communication between all parties involved. 

Find out more about our 
Moving onto adult services

New beginnings for Katie 
Written by Katie  

“It is really important to access the 
support – the staff are there to help you 
as they have helped me.

I have recently 
moved to Vale 
Road, a supported 
living service in 
Nottinghamshire. 
When I came here I 
didn’t know how to 
cook, clean or manage 
my finances or 

medication. With the help and support from 
the Lifeways team, I have learnt all  
these things and now I feel independent.  

I am so grateful to have had such great 
support from my team and my family. 

I am now moving on to independent 
living. I will still be receiving some support 
but I am looking forward to becoming 
more independent. 

I hope my flat will be used by someone else 
who needs a bit of help like I did when I first 
came here. I know they will get the help and 
support I received and hopefully, this will help 
them get more independent and move on as 
I have. I feel proud of myself for finally being 
independent enough to move on but I also 
feel a little sad because I have made so many 
great friends during my time here.”

Read more success stories
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Creating meaningful engagement
Every Lifeways Group service has  
access to a valuable resource –  
the Specialist Support Team. 
The team is made up of Specialist 
Practitioners and Trainers, led by Lead 
Specialists and headed up by the Specialist 
Support Manager. 

They offer a range of support to all 
staff who need it – including in-depth 
specialist training, functional assessment 
and development of Positive Behaviour 
Support (PBS) plans as well as help with the 
transition of individuals with complex needs. 

At Lifeways, we use PBS to design strategies 
that focus on increasing meaningful 
engagement for individuals in our services. 

PBS is a structured approach that puts the 
person at the centre of their support and 
uses practical science about why behaviour 
happens and how to change it when working 
with people with challenging behaviour. 
It shifts the focus away from what is 
challenging and aims to understand why 
behaviour happens, and how to enhance 
quality of life. 

PBS is not simply about eliminating 
problematic conduct but instead provides  
the right support for a person to help lead 
a meaningful life and learn new skills  
without unnecessary restrictions.

Introducing Mulberry Lodge, 
Sutton-in-Ashfield
Now ready to welcome new residents. 
Specialising in support for people living with learning 
disabilities, physical disabilities and complex care needs, 
Mulberry Lodge has a bespoke layout with a block of 
six apartments designed to support people with high-
level needs and physical disabilities, and a further two 
further blocks comprising of eight flats designed for 
people with lower-level support requirements. 

Each of the 14 one-bedroom apartments comes with 
assistive technology built-in as standard, modern white 
goods and integrated appliances. There’s a communal 
garden for everyone to enjoy and plenty of parking.  

Make an enquiryFull details

Read more

We’re  
open!

Supported living vacancies 
in the East Midlands
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At Lifeways, we provide 
extraordinary support through 
residential care and supported 
living to nearly 5,000 people 
across the UK. From just a couple 
of hours a week through to 24/7, 
and from the everyday to the 
more complex, our support helps 
people to live with more ambition 
and more independence in their 
local communities.

As always the health and  
well-being of the people we 
support and our staff remain 
our highest priority.
Our dedicated teams are working 
with the NHS and our other partners 
to continue to move people safely 
and quickly into our services. During 
COVID-19 we are still carrying out 
assessments and placements remotely 
whenever possible.

Charnwood Street
Derby, Derbyshire

Charnwood Street is a group of six 
apartments. Each one-bedroom 
apartment has an open-plan kitchen 
and living room, and a bathroom 
with shower. One apartment has 
two bedrooms – the second can be 
used as a sleep-in staff room, or as 
an extra bedroom depending on each 
person’s needs.

Charnwood Street is in a vibrant area on 
the outskirts of Derby close to shops, 
restaurants, museums and art galleries.

Full details

Immediate availability  
in the East Midlands area
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Sangwell House
Chesterfield, Derbyshire 

Sangwell House has 16 one-bedroom apartments,  
each with an open-plan living room and kitchen, and a 
wet room style en-suite. The ground floor apartments are 
fully accessible and come equipped with drop counters 
and cooker, and self-opening doors.

All of the apartments are brand new and beautifully 
finished. Assistive technology includes an intercom system 
with video in each apartment, wiring for automatic blinds, 
CCTV, and a Tunstall nurse-call system. 

Sangwell House is located in a vibrant residential area  
with cafés, pubs, restaurants, a post office and a library.

Full details

Firth Close
Nottingham, Nottinghamshire 

Firth Close is a three-bedroom property  
with a kitchen, lounge area and dining  
room. There is a shared bathroom, and one 
en-suite bathroom. The property also has  
an accessible garden with a patio for people 
to relax in when the weather is good.

Firth Close is located in a peaceful residential 
area close to Arnold. The local area has 
cafés, pubs, restaurants, high-street banks,  
a post office and a library.

Full details

Dale Valley View
Buxton, Derbyshire

Dale Valley View has 15 one-bedroom 
apartments, each with an open-plan 
kitchen and living room, and a wet room 
style bathroom. Assistive technology 
includes an intercom system and 
CCTV throughout. 

The property is located in a vibrant 
residential area with cafés, restaurants, 
pubs, high-street banks, a post office 
and a library.

Full details
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Get in touch 
Make an enquiry or find  
out more from our team  
by calling 0333 321 4881  
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lifeways.co.uk

Learn more about the independent living that we provide, 
make a referral or arrange a visit by contacting Lifeways:

Call 0333 321 4881    Email referrals@lifeways.co.uk

From the moment you get in touch we’ll work hand-in-hand with you, from arranging 
introductions and assessments all the way through to completing the move.

facebook.com/thelifewaysgroup

@LifewaysGroup

linkedin.com/company/lifewaysgroup

Step 1
Call or email us with your referral and we’ll gather all the information we 
need to start the referral process.

Step 2
We’ll arrange a one-to-one assessment to spend time with the person,  
their social worker and family, to understand their current situation,  
support needs and their medium- and long-term ambitions.

Step 3
Once we’ve built our recommendation for support, we’ll arrange for the 
person, their family and social worker, if requested, to visit our available 
homes giving the opportunity to meet our team and ask any questions.

Step 4
We’ll produce a funding proposal detailing the support hours required and 
then send it for funding approval, making sure all stakeholders are kept up 
to date with the progress.

Step 5
Once the funding is approved we’ll agree on a move in date and start the 
transition with everyone involved. We’ll be on hand to offer support and 
guidance throughout to make sure everything runs smoothly.

Referring to Lifeways
with confidence
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